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ViA HAND DELIVERY

Ms. Magalie R. Salas

Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to
Section 271 of the Telecommunications Act of 1996 to

Provide In-Region, CC Docket No. 00-4

Dear Ms. Salas:

In its comments this docket, the Competitive Telecommunications Association
(“CompTel”) provided an affidavit of Richard Burk of member company Network Intelligence,
Inc. in which Mr. Burk reported that, between May and December 1999, 14% of its total orders
experienced a loss or impairment of service attributable to SWBT’s unlawful 3-order process for
UNE-P orders. Burk Aff. §21. CompTel submits the attached additional information in
response to the Bureau staff’s request for a more detailed breakdown of the troubles experienced.

The attached chart documents all of Network Intelligence’s UNE-P orders

installed by SWBT between October and December 1999. Of these orders, 16.2% experienced a
service affecting problems after the 3-order process, including problems such as a loss of vertical
features, improper “hunting” on incoming calls, or a loss of Call Notes services. 4.8% of the

orders experienced a “loss of service’ problem, such as loss of dial tone or inability to receive or
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These data provide further evidence that SWBT’s 3-order process, in addition to
being unlawful pursuant to rule 315(b), fails to satisfy the checklist’s requirement for
nondiscriminatory access to combinations of UNEs pursuant to Section 251(c)(3).

Sincerely,

<A

Steven A. Augustino
SAA:pab

Enclosures
cc: Bill Dever

Audrey Wright
John Stanley
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NETWORK INTELLIGENCE, INC.
POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS
(OCTOBER-DECEMBER 1999)

BTN Customer Name Month
8063721572 A & R MECHANICAL 10
2105200312 ADMIRAL CHEM DRY 10
8067625646 ADVANCE CELLULAR 10
8067923044 ALLSTATE INSURANCE 10 10/04/99 |Alistate Insurance line 3 not working on 2 phones
8063595438 AMARILLO ATHLETIC CLUB 10
8063566613 AMARILLO SOUTH 10
8063554545 ANOTHER ATTIC 10
8067977744 ANOTHER ATTIC 10
8067855959 ARNOLD HALL AGENCY 10
8063589337 ASHLEY RAINS 10
8063588483 B & N HOBBIES 10 | 10/27/99]B & N Hobbies |no dt ]
8063510430 BARRY CHRISTY BUILDERS, INC. 10
8063534068 BARRY CHRISTY BUILDERS, INC. 10
8063512210 BIG BROTHERS/BIG SISTERS 10
2102261221 BIG STATE PRODUCE 10
2102280127 BIG STATE PRODUCE 10
2106958787 BOB CAGE & ASSOCIATES 10
8067941145 BOB CASH DBA RLC ASSOCIATES 10
8064671778 BODY ELAGANCE SALON 10
8063553324 BUDGET CAR SALES 10 10/20/99 |Budget Car Sales Wrong address on order
8063352812 BUDGET RENT A CAR 10 10/28/99]Airport Valet (Budget) no dt
8063722630 BURNS AUTO SALES 10
8063726720 C & ] COMMUNICATIONS 10
8063539758 CENTERGAS 11 10 10/13/99]Centergas No DT 806-371-9773
8063719771 CENTERGAS II 10 10/12/99|Centergas No DT
10/12/99|Centergas no incoming calis
8066553003 CHARLES DECKER AGENCY 10
8063718128 CHIHUAHUA MOTORS 10
8063526244 CHILDREN'S EXCHANGE 10 1 10/28/99]Wesly Drive United Meth ChurchlAWS is not working
8067911131 CHRIS HALL 10
8063512556 COFFEE CARTEL 10
8063511306 COTTAGE INDUSTRIES 10
8063569470 COWLICKS 10 [ 11/11/99]Body Elegance INeeded conv date - billed by valueline
8063594413 CRAVEN CUSTOM CABNETS 10
8063511309 CUP OF KINDNESS 10
8066222096 CURREY ENTERPRISES 10
2102262888 DIVERSIFIED PRINTING 10
8063799660 DOWNTOWN WOMEN'S CENTER 10
8063723625 DOWNTOWN WOMEN'S CENTER INC. 10
8063559700 FURNITURE CENTER, INC. DBA 10
8067942227 GARY'S STYLE INNOVATORS 10
2105300180 GLASS DOCTORX 10
2105250754 GOLD ROSE INC. DBA 10
8066550251 HANK HOLT INSURANCE 10 | 11/10/99]Hank Holt Ins. {Lines disconnected by NTS
8063761925 HARMON ENTERPRISES 10
8063512068 HAVE A HEART 10
2106953558 HELOTES PARK ANIMAL HOSPITAL 10

Page 1




BTN
8063540410
2106796141
8063722228
8063582393
5124521077
8067931002
8063526511
2106953221
8063811867
8066558777
8063765936
8063551770
8063520266
8063558623
2103425191
8063817090
2106550610
8063527705
2105231077
8063730535
8067957559
8066559544
8063718207
8063532442
8063741500
8069445433
2106952909
8062819590
8063525537
2106554746
2106953565
8063525683
2109790443
8067658443
8067978313
8063594411
2106451162
8063559711
2104934247
8063529300
8063718685
8063599940
8063533880
2106708400
2106811391
2106841448
2106953511

Customer Name
HERITAGE ADVERTISING
HOUSE OF HELIUM & BALLOONS
HUGO H. LOEWENSTERN CO.
INCENTIVE ADVERTISING AGENCY
INTRAGRAPHICS
JAMES PERRIN
JAN'S CONCRETE
JOHN GAINES, CPA
KENNETH & MICHELLE BERNSON
KERSHEN CHIROPRACTIC
KIDS INC.
KIDSPACE
MC JANITORIAL
MCFARLIN'S JEWELRY
MEDLAR'S NORTH INC.
MERIDIAN CHEMICAL
MILLENNIUM COMMUNICATIONS
MORGAN FINANCIAL SERVIES
OSCAR GARCIA
PANHANDLE LEATHER CO.
PARAMOUNT PRESS
PARK WEATHERLY
PAYLESS TRANSMISSIONS
PICTURE PERFECT FITNESS
RECTOR FUNERAL HOME
REX & MARY BAGWELL
RIDE REMEDIES
RON ALLRED
RON ALLRED
SEAFOOD WHOLESALERS
SHADROCK & WILLIAMS MASONRY
SPIKES REALTY
SSA GRAPHICS
STEVE VAN OSDALE
SWEET TEMPTATIONS
TAILOR MADE PHARMACY
TERRENCE BUTLER, RVP
TEXAS STATE OPTICAL
THE HAIR STUDIO
THE NAIL CLUB
THE NAT ENTERPRISES
THE TOY BOX
THE WILD HAIR
TOWN & COUNTRY
TOWN & COUNTRY
TOWN & COUNTRY
VILLAGE INSURANCE

NETWORK INTELLIGENCE, INC.
POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS
(OCTOBER-DECEMBER 1999)

Month

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

10/08/99

Medlar's

call forwarding not working |

10/11/99

Meridian

gets busy signal when calling local numbers
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NETWORK INTELLIGENCE, INC.
POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS
(OCTOBER-DECEMBER 1999)

BTN Customer Name Month
8063351494 WAFFLE HOUSE 10
8063512052 WAFFLE HOUSE 10
8063560253 WAFFLE HOUSE 10
8063591125 WAFFLE HOUSE 10
8063587684 WAYNE'S QUALITY AUTO GLASS 10
8067935941 WEINERSCHNITZEL 10
8063723433 WEINERSCHNITZEL #303 10
8064671644 WESLEY DRIVE UNITED 10
8063522090 WEST TEXAS INSURANCE AGENCY 10
2106952703 WILSON LANDSCAPE 10
2108264793 ZITO'S DELICATESSEN 10
OCTOBER TOTALS 104
2108241800 ALLAN R. MANKA P.C. 11 | 11/16/99|Allan Manka |not hunting |
8063580511 ALLSTATE INSURANCE 11
2103493630 ALTERNATIVE THERAPY 11 | 11/09/99|Alternative Therapy Svc. |Call notes dropped |
8063764442 AMARILLO COIN EXCHANGE 11
2107364124 ANN YTUARTE 11
2106812790 BILL SHANNON 11
2105093851 BILL SHANNON & CARL STEWART 11
8063532035 BORCHARDT'S COIN MARCH INC 11 ["11/10/99]Parties Picnics & Promotion  |call waiting on caller id not working |
8063535686 BUBBLE'S AQUARIUM 11
2106902121 C NELSON TRIMBLE 11
2106811915 CARL STEWART 11 t 11/15/99{Schooler Funeral Home Ino dt |
8067941666 CENTURY 2000 MARKETING 11
8063566477 COMPLIMENTARY HEALTH CARE 11
8063537000 CONSTANTINE SAADEH dba 11
2103416084 COWBOY CLEANERS 11
8063743707 DANNY CERVANTES 11
8063558699 DAVID G. WASHER P.C. 11 | 11/22/99]Bili Shannon/State Farm Iwants call forwarding |
2103660086 DIANNA YBARRA 11
8063566172 DIRECT MAYTAG HOME APPLIANCE 11
8063741135 DISPLAY CONCEPTS 11
2104957515 EDWARD G. TINENTE 11
8063510131 ELLEN MOSS OFFICE 11
8063525038 ESTATES PLUS 11 12/13/99]Estates Plus call waiting on caller id not working
11/18/99|Estates Pius call id not working
2103661018 EXPRESSIONS 11
8067853333 GENE CULPEPPER AGENCY 11
2104965616 HAL LEFFINGWELL 11
2106148439 HILLCOAT PROPERTIES 11 12/01/99|Hillcoat Properties lines not hunting
2103771033 HOSPICE HOME CARE 11 11/09/99|Hospice Home Care lines not hunting
8063732223 INDIAN INK 11
8063558770 JACK KNIGHT 11
8063522688 JERRY'S TEXACO 11
8063429962 JIM'S GROOMING 11
2106586264 JOHN MOORING 11 [ 11/16/99]30hn Mooring {clfwd not working |
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BTN
8063589900
8063831010
8063559801

8063731787
2106971995
2106921133
2103423075
8063559925
8064672600
8066657119
2103410009
2105258040

8063554124
8063558853
8063764677
2106981250
8063559208
8063767048
8063556521
2106902121
8063558700
2108294300
8063597840
8064670077
8064635147
8063555639
8063796444
2106958706
2102316223
8067622929
8067470275
2103494647
8063522727
8063725662
8066223990
8063537251
2104080101
8066551677
8063721060
8067994018
8063539468
8063718121
2108241426
8063591512

Customer Name
KEN'S KAR KOLORS
KFDA TV
KGNC AM/FM

KVII TV

LANDON PATERSON

LONE STAR SERVICE

LOUIS & CO.

MACK-CALI TEXAS L.P.
MADISON SCOTT & ASSOCIATES
MA'S AUTO SALES

MET-LIFE

METRO TECH SERVICE CO.

MICHAEL D. WEST

MIKE LEWIS

MIKE LEWIS

MOBILE CITY GARAGE AND
MOSS BODY SHOP

MOTOR CORRAL

N.S. GRIGG'S

NELSON TRIMBLE

NORTH TEXAS DENTAL LAB
OFFICE FURNITURE EXPRESS
PARTIES, PICNICS & PROMOTIONS
QUICK QUACK

QUORUM INNOVATIVE

R & I PAINT SUPPLY
RABERN RENTALS

RIX MOTORCYCLE KLASSIX
ROBERT P WILSON

RUSH APPRAISAL

SAFFLE, SAWALL, & CO.
SANITORS INC.

SCHOOLER FUNERAL HOME
SHIVER & MERGERT & ASSOCIATES
TEXAS EQUIPMENT CO. INC.
TEXICO CONFERENCE

THE DAY SPA @ FOLAWN'S
THE MANE ATTRACTION
THE RECORD JOINT
THORTON'S

TOP NOTCH OUTFITTERS
TRAILER TOWN

TRIANGLE REPRODUCTIONS
W.M. COVIN JR.

NETWORK INTELLIGENCE, INC.
POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS
(OCTOBER-DECEMBER 1999)

Month
11
11
11

11
11
11
11
11
11
11
11
11

11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11

12/02/99|KGNC static on line
12/03/99|KGNC lines are not hunting
12/14/991KGNC lines not working
11/15/99|KVIL CALLNOTES NOT WORKING

[ 11/22/99|Madison Scott |not listed in DA
11/16/99|Metrotech # wrong in D.A.
11/05/99 {Metrotech lines not hunting
11/10/99|Michael West No DT

| 11/22/99|Nelson Tremble |no dt

{ 11/08/99{Schooler Funeral Home INo DT

| 11/15/99]trailer town ]not hunting
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BTN
8063730022
8064689500
8063743654
8063559426

2106554881
2109306665
8067924223
8066554803
8063747914
8063556555
8067921393
8063747665
8066552523
8067634143
2105207434
8063525099
8067633448
8064688688
8063531695
8063534145
8066557122
8063547920
8063580893
2106805813
5124519922
8067456973
8063556596
8067997944
2106920112
2106750136
8063722222
8063749326
8066551628
2106595833
8064671000
8066559800
8067487659
2103441266
2104909753
8063718333
2105432800
8066557759
2105341799
8063423051
8063553330

POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS

Customer Name
WATT'S USED CARS
WAYNE B. BARFIELD
WEST AMARILLO
WEST TEXAS BARBER

NOVEMBER TOTALS

ADVANCED INSURANCE AGENCY
ALAMO INSURANCE GROUP
ALLSTATE ROOFING
ALLSTATE-JAY GRAHAM
AMARILLO ATHLETICS
AMARILLO'S INCREDIBLE PIZZA
ATHLETIC INNOVATORS
AUTOCRAFT, INC.

B & D AUTO PARTS, INC.
BALCO SOUND, INC

BEN STEINHAUSER

BEYOND COMMUNICATION
BRANN CLAIMS SERVICES, INC.
CAFE AMERICANA

CAIN'S CARPET SUPPLY
CAMPBELL REAL ESTATE
CANYON NEWS

CHICAGO TITLE

CHICAGO TITLE

CONTESSA OPTICAL

DAVID SMITH DBA

DOYLE LOVE,CPA

DWAYNE HERRING AGENCY
ELDERHAVEN

EMPLOYMENT SOLUTIONS
ENRIQUE MEDRANO

FIELD FARM INC.

GALBRAITH HOUSE

GARRE'S CANYON GLASS CO, INC.
GENE T. BROYLES

GREENWAYS AT HILLSIDE
HUDSPETH HOUSE
HYDROMATIC IRRIGATION
INVESTIGATIVE & RECOVERY SVCS
JARED JUNG

JEFF BLACKBURN LAW OFFICE
JOE SALINAS dba MOJO SPORTS
KING AUTOMOTIVE,INC.

L & E AUTO REPAIR

LA PALOMA GOLF CLUB

LADY BUG PEST CONTROL

NETWORK INTELLIGENCE, INC.

(OCTOBER-DECEMBER 1999)

Month
11
11
11
11
81

12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12

I 12/10/99|Advanced Insurance

Jlines not hunting

I 12/29/99|Coffee Cartel

Inot in da

12/22/99|Chicago Title cannot call out
12/28/99{Chicago Title did's not working
12/13/99|Investigative and recovery lines not hunting

12/21/99

Jared Jung

AWS NOT WORKING

12/13/99

La Paloma Golf club

rings after call is completed

12/27/99

Lady Bug

transfer of calls recording not correct

Page 5




NETWORK INTELLIGENCE, INC.
POST-CONVERSION TROUBLE REPORTS ON UNE-P ORDERS
(OCTOBER-DECEMBER 1999)

BTN Customer Name Month
2109321711 MASTER MOTORS & PARTS 12
8063710033 MEDIA SHOPPE 12
2109304997 METLIFE- KIMBERLY MONTOYA 12
2109306099 METLIFE- MONICA LERMA 12
8066980035 NII OF LUBBOCK 12
8063597600 P.R.I.M.E. SERVICES INC. 12
8066552106 PALO DURO ANIMAL HOSPITAL 12
8063591269 PANHANDLE SUBS, INC. 12
8067456647 PLAN EX 12
8063550041 PREMIER SUV'S 12
8063563000 QUEST HOSPITAL 12
2106961084 REHAB IN MOTION, INC. 12
2103771188 RENTAL BACKGROUND SERVICES 12
8067855501 RHINO LININGS 12
2106815610 RONNIE WEBB 12
2103599308 ROSALINDA GONZALEZ 12
8063590517 ROYAL LIMO SERVICE 12
8063725543 S&L. AUTO SERVICE CENTER 12
2104966033 SAN ANTONIO COUNTRY 12
8063553443 SCUBA SPORTS 12
8066552894 SERVICE MASTER BY SHAW 12
2103448820 SERVICE TITLE CO. 12
8063748404 SHOTZ BAR & GRILL 12
8067655389 SOUTHWEST FILTER & SUPPLY 12
2104925515 STATE FARM 12 [ 12/23/99{RONNIE WEBB |
2104919752 STEVEN HAYS INSURANCE AGENCY 12
2104030242 THE GROUP DIVISION 12
2106958884 THOMAS HABERMEN D.D.S. 12
8063582421 THOMAS J. STAUDER 12
8067981815 TOM HICKMAN CPA 12
8063525629 TRINITY LUTHERAN CHURCH/SCHOOL 12
8063523350 TRIO PAPER & SUPPLY 12
8063423366 UNIQUE SOLUTIONS OF 12
2104955331 W. LEE LINSCOMBE INSURANCE 12
2103440975 WALLACE B. THOMAS & ASSOCIATES 12
2108249081 WALTMAN JEF 12 [ 12/15/99]Jef Waltman {no dt
8067981011 WEDGEWOOD SOUTH 12
8067997911 WEDGEWOOD SOUTH 12
8066227733 WEST TEXAS GOLF CARTS 12
8063567794 WINNINGHAM & ASSOCIATES 12

DECEMBER TOTALS 81
GRAND TOTALS
Total Orders 266
Orders experiencing impairment of service 43 16.2%
Orders experiencing a loss of service 13 4.8%
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